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1. Introduction 

This Privacy Policy explains how Omniscan (“we”, “us”, or “our”) collects, uses, and 
protects your personal information when you visit our website www.omniscan.co.uk 
(“the Website”). 

We are committed to protecting your privacy and complying with the UK General Data 
Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

By using our Website, you agree to the terms of this Privacy Policy. 

2. Who We Are 

Omniscan is operated by Omniscan Ltd, registered in England and under company 
number 05151026 with a registered oWice at Omniscan Ltd, Unit 2 The Mill Pool, 
Lambpit Street, Penycae, Wrexham LL14 2RB. 

If you have any questions about this policy or how your data is handled, you can contact 
us at: 

info@omniscan.co.uk or 01978 844 155. 

3. Information We May Collect 

We may collect and process the following personal data: 

a. Information You Provide Directly 

Comments: When you post a comment on our site, we may collect your name, email 
address, and any content you include in your comment. 

Contact Forms: If you contact us, we will collect your name, email address, and 
message content. 

Newsletter Signups (if applicable): If you subscribe to our mailing list, we collect your 
name and email address. 

b. Information Collected Automatically 

When you visit our Website, we may automatically collect certain information, such as: 

IP address 

Browser type and version 

Device type and operating system 

Pages visited, time spent, and referring website 
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This information is collected for website analytics and performance monitoring (e.g., via 
cookies — see section 6). 

4. How We Use Your Information 

We use your information for the following purposes: 

- To operate, maintain, and improve the Website; 
- To publish and manage user comments and discussions; 
- To respond to your messages or enquiries; 
- To send newsletters or updates (only if you’ve opted in); 
- To ensure Website security and prevent misuse. 

We will only use your personal data when the law allows us to, typically under one of the 
following lawful bases: 

- Consent (e.g., when you sign up for a newsletter or post a comment); 
- Legitimate interests (e.g., to maintain the security and performance of our site); 
- Legal obligation (e.g., to comply with law enforcement requests). 

5. Sharing Your Information 

We do not sell, rent, or trade personal information. 

We may share limited data with: 

- Service providers who help us operate the Website (e.g., hosting, analytics, or 
email service providers); 

- Legal authorities, if required by law or to protect our rights. 

All service providers are required to keep your data secure and only use it in accordance 
with our instructions. 

6. Cookies and Tracking Technologies 

Our Website uses cookies and similar technologies to improve your experience, analyse 
site performance, and support limited advertising through Google and Bing. 

Cookies are small text files stored on your device when you visit a website. They help us 
remember your preferences, measure website traWic, and show relevant content or ads. 

You can manage or delete cookies at any time through your browser settings, and you 
can withdraw consent for non-essential cookies using our cookie banner or settings tool 
(if applicable). 

a. Types of Cookies We Use 

Essential Cookies 



These cookies are necessary for the Website to function properly and cannot be 
switched oW. They are usually only set in response to actions made by you, such as 
logging in or filling out forms. 

Analytics and Performance Cookies 

We use Google Analytics and Google Search Console to collect information about how 
visitors use our Website. 

These cookies help us understand: 

- which pages are most popular, 
- how visitors find our Website, and 
- how we can improve site performance. 

The information collected is aggregated and does not directly identify you. 

You can learn more about how Google uses data at: 
https://policies.google.com/technologies/partner-sites. 

Advertising and Remarketing Cookies 

We use cookies from Google Ads and Microsoft (Bing) Ads to measure the performance 
of our marketing campaigns and to show you relevant advertisements on Google, Bing, 
and their partner networks. 

These cookies may track your browsing activity across websites to deliver personalised 
ads based on your interests. 

You can opt out of personalised advertising through the following links: 

Google Ads Settings: https://adssettings.google.com 

Bing Ads Preferences: https://about.ads.microsoft.com/en-
gb/resources/policies/personalized-ads 

b. Managing Cookies 

You can control cookies in several ways: 

- Adjust your browser settings to refuse or delete cookies; 
- Opt out of analytics or advertising cookies via the links provided above. 

Please note that disabling certain cookies may aWect how the Website functions or 
reduce its performance. 

c. Legal Basis for Processing 

For non-essential cookies (analytics and advertising), we rely on your consent under UK 
GDPR and PECR. 



Essential cookies are processed on the basis of our legitimate interests to ensure the 
Website operates securely and eWiciently. 

7. Data Retention 

We keep your personal data only for as long as necessary for the purposes it was 
collected. 

For example: 

- Comments may remain published unless you request removal; 
- Contact form messages are typically retained for up to [6–12 months]; 
- Newsletter data is retained until you unsubscribe. 

After this period, data is securely deleted or anonymised. 

8. Your Data Protection Rights 

Under UK GDPR, you have the following rights: 

Access: to request a copy of your personal data; 

Correction: to update or rectify inaccurate data; 

Erasure: to request deletion of your data (“right to be forgotten”); 

Restriction: to limit processing in certain circumstances; 

Objection: to object to processing based on legitimate interests; 

Data Portability: to request your data in a portable format; 

Withdraw Consent: where processing is based on consent. 

You can exercise these rights by contacting us at [contact email]. 

We may need to verify your identity before processing your request. 

If you are dissatisfied with our response, you may complain to the Information 
Commissioner’s OWice (ICO) at www.ico.org.uk. 

9. Data Security 

We take appropriate technical and organisational measures to protect your personal 
information against loss, misuse, unauthorised access, alteration, or destruction. 

However, no online service can be completely secure, and you submit data at your own 
risk. 

10. Children’s Privacy 



Our Website is not intended for children under 13 years of age. We do not knowingly 
collect personal data from children. 

If you believe a child has provided us with personal information, please contact us so 
we can delete it. 

11. Links to Other Websites 

Our Website may include links to external sites. We are not responsible for the content 
or privacy practices of those websites, and you should review their own privacy policies. 

12. Changes to This Policy 

We may update this Privacy Policy from time to time. The updated version will be posted 
on this page, and the “Last updated” date will be changed accordingly. 

You should review this page periodically for any changes. 

13. Contact Us 

If you have any questions or concerns about this Privacy Policy, please contact us at: 

Email: info@omniscan.co.uk  

Telephone: 01978 844 155. 

Address: Omniscan Ltd, Unit 2 The Mill Pool, Lambpit Street, Penycae, Wrexham LL14 
2RB. 
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